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SCHEDULER SYSTEMS

We invest substantial effort and resources to ensure our digital services are accessible to all users.
In compliance with the Equal Rights for Persons with Disabilities Law, 5758-1998, and the
Accessibility Adjustments to Service Regulations, 5773-2013, we continuously work to implement
accessibility principles across our platform.

01 Accessibility Standards and Compliance
Our platform is implemented in accordance with the Israeli Standard (IS 5568) at AA level and the
international WCAG 2.1 standard. We are committed to ongoing improvement of accessibility levels.
e Tested for compatibility with leading browsers: Chrome, Firefox, Safari, and Edge
e Full semantic structure with assistive technology support
e Complete keyboard-only navigation
e Compatible with mobile screens and tablets

e Recommended to use NVDA screen reader software in the latest version

02 Contact and Support

Our support team receives ongoing training in accessibility and provides assistance through various
channels:

e Email: support@scheduler-systems.com
e Contact form on the website

e Phone support - you can request a callback via written message

03 Physical Accessibility

Our service is provided exclusively through digital platforms. We do not have offices open to the
general public.
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04 Feedback and Continuous Improvement

We encourage users to report accessibility issues they encounter. Every inquiry will be handled with

care and professionalism, and we will strive to find an appropriate solution as soon as possible.

05 Accessibility Coordinator

Accessibility Team
Contact: support@scheduler-systems.com

For more information about our terms of service, please visit our Terms of Service.
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